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Introduction 
 

¢ƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜΩǎ όh/{ύ Training and Technical Assistance 
Directory is a resource for Montana AmeriCorps State & National and AmeriCorps VISTA 
program staff to connect with trainers and consultants who are peer recommended, and 
demonstrated support for the state service commission network, nonprofit organizations and 
AmeriCorps programs. 
 
These consultants have demonstrated areas of expertise and commitment to local, state and 
national service programs. Inclusion in the OCS Training and Technical Assistance Directory 
requires the completion of an application including references.  
 
The Training and Technical Assistance Directory serves to find professionals who understand 
the importance of the AmeriCorps program, state service commission network and have 
references recommending them on their areas of expertise.  
 
AmeriCorps programs place dedicated individuals in communities across the state to address 
local needs and develop contributors. To learn about AmeriCorps programs in Montana visit: 
http://serve.mt.gov/AmeriCorps/americorp-in-montana  
 
To request information or an alternate format of the Training and Technical Assistance 

Directory or assistance finding a qualified trainer or consultant, please contact OCS at: 

serve@mt.gov  

 
 
 
 
 
 
 
 
 
 
 
 

OCS acknowledges our many partners and appreciates the diverse, nationwide respondents. As we proceed with 

implementing the OCS Training Directory, we do not endorse any training provider over another, each program 

must exercise due diligence to ensure that the selected provider is the best fit for the desired outcomes. 

 

http://serve.mt.gov/AmeriCorps/americorp-in-montana
mailto:serve@mt.gov


mailto:Carson.Carroll@uwasc.org
mailto:apinckard-hale@sbpusa.org
mailto:brent.kossick@AlignedImpactcs.com


mailto:aroff@okamericorps.com
mailto:foresmanm@michigan.gov
mailto:CACconsulting@hotmail.com


 

6 
 

.99Ω{ Yb99{ /hb{¦[¢LbD [[/ 

 Gretchen is a developmental psychologist and program evaluator with over 25 years of research, 
evaluation, and teaching experience across multiple settings and countries. She provides program 
evaluation and related services to a range of nonprofits and foundations. This work includes internal 
evaluation capacitybuilding, logic models, qualitative and quantitative measurement tools, 
performance measurement, evaluation planning, data analyses and usage, training, and communication 
of findings and evidence-building. Since January 2016, she has been Evaluation Consultant to the 
Massachusetts Service Alliance (MSA), providing technical assistance and training to over 25 AmeriCorps 
grantees in the state, and working closely with MSA program officers. She served for over 7 years as the 
Vice President of Evaluation at City Year, leading their national evaluation work across nearly 300 
schools, reaching more than 150,000 students annually. Within the past two years, she has taught 
ǿƻǊƪǎƘƻǇǎ ŀǘ ƳǳƭǘƛǇƭŜ !ƳŜǊƛŎŀΩǎ {Ŝrvice Commissions Regional Conferences and at Points of Light and 
engaged in the evaluation of an AmeriCorps program in WA. 
 
Training Topics: 

 
References: 
 

Lisl Hacker   Massachusetts Service 
Alliance   

(617) 542-2544 
ext. 205 

lhacker@mass-service.org  

Amy Copperman   AmeriCorps Legal Advocates 
of Massachusetts   

(508) 638-0150   acopperman@justicema.org  

Contact: 
Gretchen Biesecker, Ph.D. 
31 Union Square 
Somerville, MA 02143 
E: gbieseck@gmail.com 
Ph: (617) 899-0780 
www.beeskneesdata.com

Data Collection and Instruments Performance/Impact Measurement     

Designing an Evaluation Program Evaluation     

Developing Research Questions    Reporting and Using Evaluation Results         

Evidence Base       Theory of Change    

Logic Models         Writing an Evaluation Plan 

mailto:lhacker@mass-service.org
mailto:acopperman@justicema.org
http://www.beeskneesdata.com/
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BUFFALO CREEK CONSULTING 
 

 
Buffalo Creek Consulting provides extensive training, development, coaching, and facilitation for 
individuals, teams and organizations. We operate from the fundamental belief that most people 
genuinely want to do the best job they can and deliver the greatest value possible. We focus on 
removing the barriers that impede individual potential and creating enabling organizations to create a 
culture in which success can thrive.  We have experience in federal, state, private, academic, and 
non-profit sectors. We tailor our design to best meet the needs of your organization.  
We specialize in detailed organization assessment and design, team dynamics and performance, 
developing leadership capacity and facilitation of strategic planning and public comment sessions.   
Grounded in proven theory, we deliver innovative solutions and practical results.  
 
Training Topics: 

 
References: 
 

Kelly Cresswell   Reach Higher 
Montana   

(406) 422-1275 
ext 804   

kcresswell@reachhighermontana.org  
 

Mary Lannert   Helena College   (406) 447-6944   Mary.Lannert@HelenaCollege.edu  
 

 
Contact: 
Martha C Kesler 
432 Last Chance Gulch, Suite E 
Helena, MT  59601 
E: martha@buffalocreekconsulting.com 
Ph: (406) 933-5345 

 

Board Development & Engagement Member Recruitment & Retention       

Capacity Building    Program Development            

Designing an Evaluation  Strategic Planning   

Developing Research Questions       Theory of Change 

Leadership Development      Train the Trainer/Facilitation Skills 

Meeting Facilitation Volunteer Management 

Member Development Writing an Evaluation Plan 

Member Orientation & Training  

mailto:kcresswell@reachhighermontana.org
mailto:Mary.Lannert@HelenaCollege.edu


mailto:chany@servingnonprofits.com


mailto:jflannery@courts.az.gov
mailto:apinckard-hale@sbpusa.org
mailto:connect@sharonspeaks.com
http://www.sharonspeaks.com/


mailto:speakthunder_rg@yahoo.com
mailto:jeffery.stiffarm@ftbelknap.org
mailto:eaglechildconsulting@gmail.com
http://www.eaglechildconsulting.com/


mailto:ETrum@mt.gov
mailto:mtcollegeaccess@gmail.com
mailto:sarahelkins@elkinsconsulting.com
http://www.elkinsconsulting.com/


mailto:info@empowermt.org
mailto:cweese@ywcaofmissoula.org
mailto:halley@ci.missoula.mt.us


http://www.tgci.com/
mailto:c_murray@bfcc.edu
mailto:mcasella@nshe.nevada.edu
mailto:info@tgci.com


mailto:mna@mtnonprofit.org
mailto:deb@debhalliday.com


mailto:rachel@5thhouseconsulting.com
mailto:erins@headwatersmt.org
http://www.hartofmontana.com/


mailto:mpoints@okamericorps.com
mailto:foresmanm@michigan.gov
mailto:jeftsconsulting@gmail.com


https://www.kssolution.com/k-scherr-adams-bio.html
mailto:meccleston@pa.gov
mailto:shana.chaplin@dhs.arkansas.gov
mailto:kscherr@kssolution.com
http://www.kssolution.com/


mailto:nicoletrimble@outlook.com
mailto:vturner@mt.gov
mailto:lanettediaz@gmail.com


mailto:apaul@mtlsa.org
mailto:Kim.Anderson@mso.umt.edu
mailto:mcmahonconsultinggroup@verizon.net


mailto:lbickell@montananaturalist.org
mailto:telfstrom@montananaturalist.org
mailto:cmorris@montananaturalist.org
http://www.montananaturalist.org/


mailto:paul.lachapelle@montana.edu
mailto:jackie.rumph@montana.edu
mailto:deborah.albin@montana.edu


mailto:shanahan@montana.edu
mailto:franke@montana.edu
mailto:paul.lachapelle@montana.edu


mailto:mary@invisageconsulting.com
mailto:rduffy@azworld.com
mailto:nina@ndhconsulting.org


mailto:mpoints@okamericorps.com
mailto:Kathy.Gattinger@adhe.edu
mailto:info@on3learn.com
http://www.on3learn.com/


mailto:jburk3@mt.gov
mailto:dtemple@mt.gov
mailto:pam@middlegroundsolutions.com
http://www.middlegroundsolutions.com/


mailto:reagenlozar@gmail.com
mailto:onawa@oaklincreative.com
mailto:Stacey@pluckcoaching.com
http://www.pluckcoaching.com/


mailto:vanessa176@hotmail.com
mailto:sonya.bigleggins@rmtlc.org
mailto:mitziracine68@gmail.com


mailto:ktessman@americanjobs4youth.org
mailto:mtcollegeaccess@gmail.com
mailto:kcresswell@reachhighermontana.org
http://www.reachhighermontana.org/


mailto:kimberly.brown@dss.virginia.gov
mailto:rdvolk@nd.gov
mailto:tray@theservicenerd.com
http://www.theservicenerd.com/


mailto:adam.lounsbury@iowaeda.com
mailto:meccleston@pa.gov
mailto:support@serviceyear.org
http://www.serviceyearalliance.org/


mailto:coverly@iu08.org
mailto:tara.baltzley@cv.ca.gov
mailto:awilkinson@tpma-inc.com
http://www.tpma-inc.com/


mailto:vanek@mtcompact.org
mailto:Andrea.Vernon@mso.umt.edu
mailto:laurie.walker@umontana.edu


mailto:shannon@verveexchange.com
http://www.theverveexchange.com/


mailto:Rebeccah.Verhoff-Kiss@serveohio.gov
mailto:Rebeccah.Verhoff-Kiss@serveohio.gov
mailto:Maryalice.Crofton@maine.gov
mailto:tobi@volpro.net
http://www.volpro.net/


mailto:PatG@bestfriends.org
mailto:Kjudd@sparkthechangecolorado.org
mailto:Beth@VQStrategies.com
http://www.vqstrategies.com/


mailto:samuel.sokolove@state.nm.us
mailto:chad.driscoll@iowaEDA.com
mailto:becky.eason@wordcraftks.com


mailto:fsmiley1sf@gmail.com
mailto:treth@mtintouch.net
mailto:smebyc@msun.edu














https://www.7cups.com/
http://statecommissions.org/
https://search.usa.gov/search?utf8=%E2%9C%93&affiliate=www.nationalservice.gov&query=toolkit
https://www.nationalservice.gov/resources/online-courses
https://www.nationalservice.gov/resources/online-courses
https://www.nationalservice.gov/focus-areas/education/superintendentsprincipals-toolkit
https://www.crf-usa.org/
https://www.nationalservice.gov/resources
https://communitybuilding.net/
https://civicreflection.org/
https://psycharmor.org/
mailto:info@hopeforthewarriors.org
http://www.serve.mt.gov/
https://dwighthall.org/sites/default/files/files/reflection_tools.pdf
https://ctb.ku.edu/en



